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Over 4,500 of GCBHS clients in Hamilton 
County use the bus to get to work, for medical 
appointments, and to take care of basic needs 
such as grocery shopping.

The program, which originally ended in 
2017, was made possible with the passing of 
Issue 7 that allowed for more Southwest Ohio 
Regional Transit Authority (SORTA) funding 
through a sales tax. The expected $500,000 
transportation empowerment fund will be 
implemented through the Everybody Rides 
Metro Foundation (ERM).

On January 1st of this year, Cincinnati Metro re-launched its Everybody 
Rides Metro program that offers discounted bus passes for low income riders 
who depend on bus transportation. Organizations like Greater Cincinnati 
Behavioral Health Services (GCBHS) will be able to purchase  
the discounted tickets to distribute to clients who need them. 

GCBHS Staffer Lisa Nichols uses Metro as 
her main means of transportation.

GCBHS is proud that staff member Lisa 
Nichols was asked to join the newly 
formed ERM Board of Directors. Lisa is 
a Psychosocial Activities Facilitator at the 
Wellness Center and is also a Metro rider. 
She says of her new role, “I do not drive. 
Therefore, I use the bus to go everywhere. I 
know what challenges there are to being a bus 
rider – because I truly am one!”

Gina Marsh, Executive Director of the 
Human Services Chamber of Hamilton 
County and a newly appointed ERM Board 

National Award for Top 
Workplaces in the USA
Greater Cincinnati Behavioral Health Services was recently recognized 
by Energage as one of the Top Workplaces USA. This national award 
celebrates companies that make the world a better place by prioritizing 
a people-centered culture and giving employees a voice. GCBHS was 
ranked #4 nationally in the Nonprofit category. 

GCBHS Staffer  
Selected to Join  
Metro’s ERM Board

Story continued on next page >

GCBHS Staffer Lisa Nichols uses Metro as 
her main means of transportation.



GCBHS Voted Nonprofit of the Year  
and Best Psychiatrist

We are very proud to be awarded not one, but two Nonprofit of the Year Awards from Cincy 
Magazine in their Winter 2020 issue which also includes Best Doctors in the Greater Cincinnati 
area. Congratulations also go to our Chief Medical Officer Dr. Tracey Skale who was named 
Best Doctor in the field of Psychiatry. If you would like to learn more, you can go to our website 
(gcbhs.com) or our Facebook page (Greater Cincinnati Behavioral Health Services).
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member says of Lisa, “We are delighted 
to have Lisa on the Board. She gives us 
an important perspective that some of 
us may not have because we do not ride 
the bus. Having a full-time bus rider as 
an active member of the Board will be 
beneficial to the program and the people 
it’s meant to serve.”

The main function of the Board will 
be to oversee the program to make 
sure it’s serving the bus riding clients 
of organizations (like GCBHS) that are 
participating. Meant to be more flexible 
than its predecessor, the program is 
designed to meet a variety of needs 
and offer multiple options such as day, 
weekly, and monthly passes, and para 
passes for individuals with a disability.  

The Board is currently meeting once a 
month to make sure the program gets off 
the ground.  They expect the program 
will grow busier as the pandemic 
subsides. At a recent meeting, Lisa was 
elected as Vice President of the Board. 
That doesn’t surprise her supervisor 
Kelly Palmer, “Lisa is an advocate 
through and through. She really cares 
about people and ensures that they are 
treated fairly and know what to do when 
they aren’t. Lisa has had experience 
with the Peasley Neighborhood Center 
on their Board. She also works with 
a diverse group of people on a daily 
basis in the Wellness Center. Lisa is 
empathetic and loves people as they are.” 

All of this praise hasn’t gone to Lisa’s 
head. Although she’s thrilled to be a 
part of the Everybody Rides Metro 
Board she says, “I just want to come up 
with ideas to help our clients with their 
transportation needs. I work with them 
every day. I know the struggles they are 
going through. I want to be able to use 
this opportunity to help.”
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The partnership started with a five-year 
federal grant which focused on providing 
supportive housing to the chronically 
homeless. When Jimmy Heath House 
first opened its doors in 2010, no one else 
was using the "Housing First" model in 
Cincinnati. In fact, this nationally proven 
supportive housing idea was the first of its 
kind in Hamilton County. According to 
Dave Elkins, the Over the Rhine Community 
Housing Program Coordinator at Jimmy 
Heath House, "Housing First is about harm 
reduction. It's a concept that shows when 
homelessness is eliminated, clinical and 
social stabilization is much more effective." 

Dave says that it also takes trust and mutual 
respect. And that's something GCBHS Care 
Manager and Program Coordinator Carlos 
Davis knows a lot about. Carlos has been 
providing services to Jimmy Heath clients 
since the very beginning. His supervisor, 
Matt Mueller, gives Carlos a lot of the credit 
regarding the program's success, "He has the 
experience and knowledge about resources 
regarding the clients. He has a special ability 
to connect with people. His techniques are 
a little different. He's able to gain their trust 
because he talks to them in a way they can 
relate to."

Both Carlos and Dave know that trust is the 
key to success. Because residents at Jimmy 
Heath have been homeless for a long time, 
(some for many years) they need special care. 

Says Matt, "It's a big transition to go from 
being chronically homeless, to being housed. 
Carlos had to build a special trust with one of 
the residents who, although he had his own 
apartment, continued to go to another social 
service agency to take his shower. The habit 
of going there was so ingrained that Carlos 
had to help him change the pattern and trust 
he could take care of it in his own bathroom. 
It's a process." 

Jerry has lived at Jimmy Heath House for 
eight years. Before that he lived on the streets 
off and on, for five years. Now he has a job 
in maintenance at a government agency and 
before the pandemic, was volunteering at a 
shelter for young people. 

So what has changed since he first moved in? 
"I've gotten older of course," he jokes. "I'm 
more stable. I don’t emphasize drinking. I 
had to go through a lot of hoops to get my 
job. I wasn't going to get my first paycheck 
and go on a three-day binge. I'm much more 
responsible now. I'm not going to screw that 
up. I'm more dependable. As I get older, I 
have had to change. I didn’t want to just get 
into an apartment, sit around and drink all 
day. You get into housing, but to STAY in 
housing, you have to make changes to make 
that happen."

at Jimmy Heath House

GCBHS Celebrates

 I’m more dependable. As 
I get older, I have had to 
change. I didn’t want to just 
get into an apartment, sit 
around and drink all day. 
You get into housing, but 
to STAY in housing, you 
have to make changes to 
make that happen.” 

  - Jerry

On December 8th, 2020, Jimmy Heath  
House (JHH) celebrated its 10 year 
anniversary. Greater Cincinnati Behavioral 
Health Services (GCBHS) has been a part  
of JHH since its beginnings. It’s part of a 
 long-term relationship we have with Over- 
the-Rhine Community Housing (OTRCH).

10 YEARS GCBHS Care Managers Donna 
Fambro (left) and Grace Hauke 
work with residents at Jimmy 
Heath House.



In the early fall, Eagle candidate Kieran Baker and Boy Scout Troop 
135 installed a fire pit and built benches for our women’s recovery 
house in Batavia. The residents are thrilled with the results. According 
to Chris Miles, Peer Project Coordinator, “The ladies are enjoying 
having a place to gather around the fire and have their recovery 
meetings. They also use it for some well needed fun and self-care.” 
Kieran chose this as his Eagle Project because, “Sitting around a fire 
with my friends is one of my favorite parts of scouting. I wanted to 
share that with them."

www.gcbhs.com 
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Helping people with housing
Since December 2020, GCBHS outreach workers including 
PATH, GeneroCity 513, and Breakfree Cincinnati, have helped 
move 87 people off the streets and into temporary housing. 
The Cincinnati Motel Project is a response to help address 
the problem of homelessness during winter months when 
COVID-19 makes shelter-living unsafe.

8787 Off the 
Streets87 Women's Recovery  

House gets an upgrade


